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Ms. Teresa Murray is Director of the Consumer Watchdog program at U.S. Public Interest Research
Group, which looks out for consumers’ health, safety and financial well-being. She focuses on product
safety, especially toys and other children's products; scams from robocalls and robotexts; food recalls; and
other consumer protection issues such as airline passenger rights, junk fees and predatory towing. Ms.
Murray writes PIRG’s annual “Trouble in Toyland” reports which monitors safety issues and risks in
children’s products. She joined PIRG four years ago after a career as a newspaper reporter, most recently
covering consumer issues and personal finance for two decades for Ohio’s largest daily newspaper.

Ms. Murray has not previously testified before the Commission.



